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ZOOM FOR EDUCATION (/BUY?PLAN=EDUCATION&FROM=EDUCATION)  ZOOM FOR HEALTHCARE (/BUY?PLAN=PRO&PERIOD=MONTHLY&FROM=PRO&REFERRER=HEALTHCARE)  
ZOOM FOR DEVELOPERS (HTTPS://MARKETPLACE.ZOOM.US/DOCS/GUIDES)

Choose a plan
Find the right solu�on for your needs.

VIEW PLANS FOR   

Billed Monthly  Billed Annually

CURRENCY   

COUNTRY/REGION  

Full Plan Comparison 

All  US Dollars $ 

Georgia 

 

ENTERPRISE

Large Enterprise-Ready
 

*Star�ng at 50 licenses for $999.5/month

 $19.99 /month/license

Contact Sales (/contactsales?
from=Zoom%20Mee�ngs)

BASIC

Personal Mee�ng

Free
Current Plan (/billing)

Host up to 100 par�cipants

Group mee�ngs for up to 40
minutes

Unlimited one-on-one Mee�ngs

*Free, forever. No credit cards required.

PRO

Great for Small Teams

$14.99 /month/license

Upgrade To Pro (/account/billing/buy?
plan=pro&subPlan=allSubPlan&type=basic2pro&period=monthly)

Host up to 100 par�cipants

Increase par�cipants up to 1,000 with Large Mee�ngs add-on

Group mee�ngs for up to 30 hours

Social Media Streaming

1 GB Cloud Recording (per license)

*Purchase up to 9 licenses per account

BUSINESS

Small & Med Businesses

$19.99 /month/license

Upgrade (/account/billing
plan=biz&subPlan=allSubPlan&type=basic

Host up to 300 par�cipants

Increase par�cipants up to 1,000 with Large Mee

Single Sign-On

Recording Transcripts

Managed Domains

Company Branding

All features included in Pro and more

*Star�ng at 10 licenses for $199.9/month

Host up to 500 Par�cipants

Unlimited Cloud Storage

Dedicated Customer Success Manager

Recording Transcripts

All features included in Business and
more

BASIC PRO BUSINESS ENTERPRISE

Par�cipant Capacity  100 100 300 500 
1,000 Enterprise+

License Count  1 1-9 10-99 50+

Zoom Mee�ngs Zoom Phone Zoom Video Webinar Zoom Rooms Zoom United  Save 1

https://us04web.zoom.us/buy?plan=education&from=education
https://us04web.zoom.us/buy?plan=pro&period=monthly&from=pro&referrer=healthcare
https://marketplace.zoom.us/docs/guides
https://us04web.zoom.us/contactsales?from=Zoom%20Meetings
https://us04web.zoom.us/billing
https://us04web.zoom.us/account/billing/buy?plan=pro&subPlan=allSubPlan&type=basic2pro&period=monthly
https://us04web.zoom.us/account/billing/buy?plan=biz&subPlan=allSubPlan&type=basic2pro&period=monthly
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Technical Support  Help Center Ticket & Live Chat Ticket, Live Chat, &
Phone

Ticket, Live Chat, &
Phone

Billing Cycle and Terms N/A Monthly or Annual
Monthly or Annual

*Mul�-year contracts
available through sales

(h�ps://zoom.us/contactsales)

Annual Agreements
Only

*Can be paid in full or
month to month

Unlimited Group
Mee�ngs    

Unlimited one-on-one
Mee�ngs    

Group Mee�ng Dura�on


40 mins 30 hours 30 hours 30 hours

Recording  Local Local & 1 GB Cloud
(per license)

Local & 1 GB Cloud
(per license)

Local & Unlimited
Cloud

Telephone Dial-In   Toll-based Toll-based Toll-based

Screen Sharing     

Breakout Rooms     

Virtual Background    

Personal Mee�ng ID     

Private & Group Chat 
    

Host Controls    

Polling    

Co-Annota�on on
Screen Share    

Remote Keyboard &
Mouse Control    

Whiteboarding    

Mul�-Share    

TLS Encryp�on     

AES-256 Encryp�on for
real-�me content     

Wai�ng Room     

Built into Zoom for
Home devices

NEW

   

Pin mul�ple people 
NEW

   

Spotlight mul�ple people


NEW

   

Filters 
NEW

   

Assign Mee�ng
Scheduler     

REST API  
Pro REST API Rate

Limits
REST API Rate

Limits
REST API Rate

Limits

Skype for Business (Lync)
interoperability     

Streaming     

Repor�ng     

User Management     

Live transcrip�on 
NEW

   

https://zoom.us/contactsales
mkhizanishvili
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Op�onal Add-on Plans
*You must have at least one Licensed user to purchase these Add-on plans.

Admin Portal     

LTI Integra�on     

Recording Transcripts 


   

Branding     

Managed Domains     

SSO     

Language Interpreta�ons


   

Customer Success
Manager    

Execu�ve Business
Reviews     

Bundle Discounts    

 Learn More
(h�ps://explore.zoom.us/audioplan)

Audio Plan
Star�ng at $100 per month
Audio Plan starts at $100/month and is billed based on the rates (h�ps://zoom.us/zoomconference/rates) per call per country. If you exceed the $100/month commitment for calls,
you will be charged overage usage based on the rates listed (h�ps://zoom.us/zoomconference/rates).

All paid plans come with local toll numbers, but Audio Plan allows you to add Call Out, global Toll-free and local dial-in for premium countries
No charge to your par�cipants to call in from any device
Easily select one or mul�ple countries for Toll-free call-in

Buy Now (/account/billing/buy?plan=pro&subPlan=allSubPlan&type=basic2pro&from=tollfree&period=monthly)

Cloud Storage
Star�ng at $40 per month

Store, stream and download your video recordings from the Zoom Cloud
MP4 or M4A file formats available
Storage op�ons include up to 3TB/month

Buy Now (/buy?plan=pro&period=monthly&from=cmr40&addon_period=monthly)

Large Mee�ngs
Star�ng at $50 per month

Increase par�cipants capacity for your mee�ngs plan
Include up to 500 or 1,000 interac�ve par�cipants in a mee�ng
Monthly and annual billing op�ons available

Buy Now (/account/billing/buy?plan=pro&subPlan=allSubPlan&type=basic2pro&from=large500&period=monthly)

https://explore.zoom.us/audioplan
https://zoom.us/zoomconference/rates
https://zoom.us/zoomconference/rates
https://us04web.zoom.us/account/billing/buy?plan=pro&subPlan=allSubPlan&type=basic2pro&from=tollfree&period=monthly
https://us04web.zoom.us/buy?plan=pro&period=monthly&from=cmr40&addon_period=monthly
https://us04web.zoom.us/account/billing/buy?plan=pro&subPlan=allSubPlan&type=basic2pro&from=large500&period=monthly
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Frequently Asked Ques�ons

What is a Licensed user and what is a Par�cipant?

How many par�cipants can join the mee�ng?

How many people can use one mee�ng license?

What is the difference between the Basic and Pro plans?

What is the difference between Zoom Rooms and a Mee�ng?

What is the difference between an Audio Plan and Zoom Phone?

What payment methods do you accept?

Learn More (/support-plans)

Premier Support
Addi�onal support packages to help minimize risk and reduce down�me 

Minimize down�me and get support issues resolved quickly with priority response
Connect directly with support engineers to diagnose problems via phone, chat, or email
With Premier+, a Technical Account Manager can be assigned to ensure issue resolu�on and automated escala�on

I never get asked about how to use Zoom - people just
get accounts and I never hear from them again, all I see
is the usage on the dashboard go up con�nuously.
GREG MARTIN, DIRECTOR OF NASDAQ

See More Stories (h�ps://explore.zoom.us/customer/all)

https://us04web.zoom.us/support-plans
https://explore.zoom.us/customer/all
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About
(h�ps://explore.zoom.us/about)

Zoom Blog (h�ps://blog.zoom.us/)
Customers
(h�ps://explore.zoom.us/customer/all)
Our Team
(h�ps://explore.zoom.us/team)
Careers
(h�ps://explore.zoom.us/careers)
Integra�ons
(h�ps://explore.zoom.us/integra�ons)
Partners
(h�ps://explore.zoom.us/partners)
Investors (h�ps://investors.zoom.us/)
Press
(h�ps://us04web.zoom.us/press)
Media Kit
(h�ps://us04web.zoom.us/media-kit)
How to Videos
(h�ps://explore.zoom.us/resources)

Download (h�ps://us04web.zoom.us/download)

Mee�ngs Client
(h�ps://us04web.zoom.us/download#client_4mee�ng)
Zoom Rooms Client
(h�ps://us04web.zoom.us/download#room_client)
Browser Extension
(h�ps://us04web.zoom.us/download#chrome_ext)
Outlook Plug-in
(h�ps://us04web.zoom.us/download#outlook_plugin)
Lync Plug-in
(h�ps://us04web.zoom.us/download#lync_plugin)
iPhone/iPad App
(h�ps://us04web.zoom.us/download#client_iphone)
Android App
(h�ps://us04web.zoom.us/download#mobile_app)
Zoom Virtual Backgrounds (h�ps://zoom.us/virtual-
backgrounds)

Sales
(h�ps://explore.zoom.us/contactsales)

1.888.799.9666 (tel:1.888.799.9666)
Contact Sales
(h�ps://explore.zoom.us/contactsales)
Plans & Pricing
(h�ps://us04web.zoom.us/pricing)
Request a Demo
(h�ps://explore.zoom.us/livedemo)
Webinars and Events
(h�ps://us04web.zoom.us/events)

Support (/zendesk/sso?
return_to=h�ps://support.zoom.us/hc/en-
us)

Test Zoom (h�ps://us04web.zoom.us/test)
Account (h�ps://us04web.zoom.us/account)
Support Center (/zendesk/sso?
return_to=h�ps://support.zoom.us/hc/en-us)
Live Training
(h�ps://explore.zoom.us/livetraining)
Feedback (h�ps://us04web.zoom.us/feed)
Contact Us (h�ps://explore.zoom.us/contact)
Accessibility
(h�ps://explore.zoom.us/accessibility)
Privacy and Security
(h�ps://explore.zoom.us/privacy-and-security)

Language

Currency

English 

US Dollars $ 

Copyright ©2021 Zoom Video Communica�ons, Inc. All rights reserved. Privacy & Legal Policies (h�ps://explore.zoom.us/legal)  About Ads (h�ps://explore.zoom.us/privacy)  Do Not Sell My Personal Informa�on  Cookie Preferences













Can I pay quarterly or for more than a year up-front?

Do you charge sales or consump�on taxes?

How does the subscrip�on service work? Can I cancel my subscrip�on?

Where can I find a Zoom W-9 for my business?

Where can I find Zoom's Terms of Service?

How does Zoom keep the product secure?

 (h�ps://blog.zoom.us/)  

(h�p://www.linkedin.com/company/25

(h�p://www.twi�er.com/zoom_us)

(h�p://www.youtube.com/zoommee�n

(h�p://www.facebook.com/zoomvideo

https://explore.zoom.us/about
https://blog.zoom.us/
https://explore.zoom.us/customer/all
https://explore.zoom.us/team
https://explore.zoom.us/careers
https://explore.zoom.us/integrations
https://explore.zoom.us/partners
https://investors.zoom.us/
https://us04web.zoom.us/press
https://us04web.zoom.us/media-kit
https://explore.zoom.us/resources
https://us04web.zoom.us/download
https://us04web.zoom.us/download#client_4meeting
https://us04web.zoom.us/download#room_client
https://us04web.zoom.us/download#chrome_ext
https://us04web.zoom.us/download#outlook_plugin
https://us04web.zoom.us/download#lync_plugin
https://us04web.zoom.us/download#client_iphone
https://us04web.zoom.us/download#mobile_app
https://zoom.us/virtual-backgrounds
https://explore.zoom.us/contactsales
tel:1.888.799.9666
https://explore.zoom.us/contactsales
https://us04web.zoom.us/pricing
https://explore.zoom.us/livedemo
https://us04web.zoom.us/events
https://us04web.zoom.us/zendesk/sso?return_to=https://support.zoom.us/hc/en-us
https://us04web.zoom.us/test
https://us04web.zoom.us/account
https://us04web.zoom.us/zendesk/sso?return_to=https://support.zoom.us/hc/en-us
https://explore.zoom.us/livetraining
https://us04web.zoom.us/feed
https://explore.zoom.us/contact
https://explore.zoom.us/accessibility
https://explore.zoom.us/privacy-and-security
javascript:;
javascript:;
https://explore.zoom.us/legal
https://explore.zoom.us/privacy
https://blog.zoom.us/
http://www.linkedin.com/company/2532259
http://www.twitter.com/zoom_us
http://www.youtube.com/zoommeetings
http://www.facebook.com/zoomvideocommunications

